
    Consumer Affairs Complaint Process 

 

  

 

 

 

 

 

 

 

 

 

  

  

 

 

  

 

  

 

  

 

  

 

 

 

Send Letter to County Attorney’s 

Office Seeking Action 

Send Letter to respondent 

Indicating Fines Being Levied By 

Our Office (30 Days); Includes right 

to hearing information 

Send Last Chance to Respond Letter 

Indicating We Will Proceed Based On  

Information & Possibly Seek Default 

Judgment 

Does business respond within  __  days? 

Review Both Sides of 

Complaint After Receipt of 

Response 

Send Determination Letter with Notification 

That If Either Party Disagrees, They Have a 

Right to Mediation.  Do both parties agree 

with determination? 

 Hold a Mediation to Resolve Case 

Send Letter to Business 

Requesting Response 

Complaint Received.  

Is Complaint Valid and Does it 

Fall Within Jurisdiction? 

Send Letter to Complainant 

Acknowledging Complaint 

No 

 

   

  YES 

Letter to complainant 

informing them we are 

unable to assist; attempt 

to direct them to correct 

resource. 

Does business respond 

within  __  days? 

NO 

      

   YES 

 

YES 

 

 

YES 

 

 

NO 

Schenectady County 

Department  of Consumer Affairs/ 

Bureau of Weights & Measures 

If both parties agree; send 

letter stipulating final 

determination and when 

resolution must be met 

If either party disagrees; 

send letter stipulating 

when mediation will 

take place 

Send Case Closed 

Letter  

Send final determination  

Hold hearing if requested  

Send final determination  

 

 

NO 

   

   

 

 


